
You will continue to receive patient care

plans and discharge summaries via fax.

Good news! We’ve streamlined the way you refer patients and stay informed on

their progress with Manatee.

faster referrals, easier updates
Referred Patient Status Dashboard

Streamlined referrals

Monthly patient updates

Our new online referral form can now be

completed in one seamless flow—no more

clicking through multiple pages.

Prefer to refer via fax?

No problem! We’re continuing to accept fax

referrals as before.

Starting next month, you’ll receive a monthly

patient update email for any referrals you

make through our new form.

Each message will include a direct login link

where you can quickly see referral status

and care progress.



getmanatee.comcare@getmanatee.com(213) 558-4348

1. Under Clinic or Organization, search and select

your clinic or organization.

1. Click “Add new” under Clinic or Organization and

complete the prompt.

2. Click “Add new” under Select a Provider and

complete the prompt.

2. Then, search and select your name from the

provider list.

3. Complete Patient & Caregiver Information and

Referral Notes.

3. Complete Patient & Caregiver Information and

Referral Notes.

Your email is required to send patient updates.

Afterwards, you can search and select your clinic

and name whenever you make a new referral.

This ensures your referred patients are correctly

linked to you.

1. You’ll receive a monthly patient update email for

the referrals you’ve made from now on. Only

referrals made after 10/13 and those made via fax

or using our secure portal will be included.

2. Click the secure link in the email to access the

dashboard - no password required, but to keep

things secure, this link will expire in 24 hours.

3. From the dashboard, you can view referral

statuses for your patients.

4, To view the dashboard later on, you can use the

same link to request a new login link to be sent to

your email.

If you’ve referred to us beforeIf you’re new to referring to Manatee

how-to

Our referral form is still accessible via

getmanatee.com/referral.

referral form

patient dashboard

Contact us

https://www.getmanatee.com/referral

